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Job Title: Senior Stakeholder Relations Officer
Grade: C
Directorate: Engagement

Job Purpose
· Support and deliver engagement with stakeholder organisations in order to support relationship management and ensure the organisation is open, transparent, supports constructive partnership working, is informed by the external stakeholder environment, upholds its accountability to national stakeholders to the highest possible standards and delivers its independent voice on its regulatory findings and recommendations.

Accountabilities
· Support and deliver national stakeholder engagement on CQC’s regulatory activity.
· Build and maintain relationships with key national stakeholders and their staff, across all audience groups (public, provider, strategic partners, voluntary sector, think tanks and others) to support the delivery of an effective engagement strategy for the organisation and ensure that its priorities, purpose and impact are understood.
· Support communication and engagement with a networks of stakeholders from key audience groups, through which national CQC news, announcements and updates can be disseminated locally and nationally, including nationally-led campaigns to promote CQC reports and standards of care.
· Respond to information requests and proactively provide information to key national stakeholders on CQC’s work, including key developments in its regulatory approach. 
· Keep up to date with the changing external context in which CQC works and understand the impact that national stakeholders and partners can have on our regulatory model.
· Support senior colleagues with their national stakeholder engagement programmes, preparing effective written briefings, delivering verbal briefings and offering support and advice as required, including for external meetings, working closely with executive office diary managers. 
· Ensuring colleagues across CQC are appropriately kept informed of relevant developments across stakeholder audiences.
· Support stakeholder engagement in CQC’s programme of thematic reviews, including the organisation of launch events for national reports as required. 
· Gather insight on the views and work of external stakeholder organisations, and support activity to enable CQC to hear on an ongoing-basis the views of key stakeholder organisations and those they represent.
· Build trusted relationships with senior and executive colleagues to provide support, advice and challenge as appropriate on matters relating to national external stakeholder audiences.  
· Evaluate and report on the impact of stakeholder relations activity as required. 
· Support the National Stakeholder Relations Manager in delivering an effective system of quality assurance and improvement for all stakeholder relations activity.
· Support communications regarding formal joint working agreements with other national stakeholders.
· Work across the Stakeholder, Parliament and Government and Engagement (SPAGE) team as required, to support delivery of team objectives.  
· Actively promote diversity and equality of opportunity, treat everyone with dignity and respect and avoid unlawful discrimination and act in accordance with CQC Values and Behaviours.
· Work across the wider Engagement Unit to support strategic engagement planning and delivery, including through matrix working.
· Take responsibility for personal learning, development and wellbeing.
· Support delivery of CQC’s Public Engagement Strategy.

Specific skills and experience
Essential
· Considerable experience working in a public affairs or stakeholder engagement environment.   
· Understanding of the national health and social care stakeholder landscape and context.
· Interest in and knowledge of current affairs. 
· High-quality written and oral communication skills. Able to translate complex information into digestible briefings and concise information. 
· Experience of working on multiple projects simultaneously and responding positively to change.
· Experience of building relationships with external organisations, including to gain access to their engagement channels.
· Experience in advising senior staff on stakeholder relations tactics, opportunities and issues.
· Excellent relationship-building and networking skills, including the ability to provide advice and guidance at all levels.
· Ability to understand and communicate complex information requests between the organisation and external stakeholders.
· Ability to manage relationships and collaborate effectively at all levels across a large and complex organisation, as well as with external stakeholders.
· Experience of supporting event management.
· IT literate – MS Office (including Excel), internet. Online email client competency would also be desirable.
· Good team player, able to co-operate and support colleagues to produce better results.
· Ability to be decisive and to analyse information, including policy documents and statistics, in order to make decisions and develop key messages.
· High level of organisational, self-motivation and reasoning skills.
· Excellent time management. Ability to work under pressure, prioritise workload and meet strict deadlines.
· Degree level education or equivalent experience. 

Desirable
· Project management experience would be beneficial.

Values and Behaviours
Excellence
In my work for CQC:
· I set high standards for myself and others, and take accountability for results.
· I am ambitious to improve and innovative.
· I encourage improvement through continuous learning.
· I make best use of people’s time, and recognise the valuable contribution of others.
   
Caring
In my work for CQC:
· I am committed to making a positive difference to people’s lives.
· I treat everyone with dignity and respect.
· I am thoughtful and listen to others.
· I actively support the well-being of others.

Integrity 
In my work for CQC:
· I will do the right thing.
· I ensure my actions reflect my words.
· I am fair and open to challenge and have the courage to challenge others.
· I positively contribute to building trust with the public, colleagues and partners.

Teamwork
In my work for CQC:
· I provide high support and high challenge for my colleagues.
· I understand the impact my work has on others and how their work affects me.
· I recognise that we can’t do this alone.
· I am adaptable to the changing needs of others.
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